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Artificial intelligence and therapeutic relationships in healthcare:  
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Venue: St Catharine’s College, Manor Rd, Oxford OX1 3UJ  
 

Convenors: CCVBP and Human Values in Healthcare Forum (HVHF) 
Organiser: Paquita de Zulueta, Chair HVHF 

 
About this event: 
 
Can artificial intelligence enhance compassionate, person-centred, values-based care? Or 
will it damage autonomy, trust and therapeutic alliances?  
Can ‘carebots’ actually care? Are chatbots ‘better’ at empathic communication?  
Can AI in healthcare be aligned with human values such as compassion, justice and wisdom?  
What are the views of healthcare professionals and patients?  
 
The broad aim of this symposium is to bring together academics and clinicians from a variety 
of disciplines to explore these and other questions and arrive at an enriched perspective 
with potential pathways for sustaining relational, compassionate care in the context of this 
rapidly evolving ‘disruptive’ technology.  
 
DRAFT Programme:  
 

 
TIME 

 
TOPICS  

 
SPEAKERS   
 

9.30 Arrival and Registration Chair Prof Ashok Handa 

10.00 Welcome and Introduction Dr Paquita de Zulueta, Chair HVHF 

10.10 Collaborative Centre and VBP Prof Ashok Handa & Prof Bill Fulford 

10.20 Can carebots care? Applying insights 
from care ethics and virtue ethics 

Prof Ann Gallagher 

10.40 Can chatbots be as good at empathy as 
human practitioners? An evidence-
based perspective 

Prof Jeremy Howick 

11am  Coffee break Chair Dr Andrew Papanikitas 

11.20 AI & relational care for mental health Gabriela Pavarini PhD 



   
 

 

11.40  Interview (pre-recorded) How can we 
ensure AI is trustworthy & protects the 
core values of the NHS?  

Jessica Morley  
Introduced by Paquita de Zulueta  

12.00  Small group discussion am  

12.40 Large group discussion am  

13.00 Lunch  Chair afternoon Paquita de Zulueta 

14.00 Who is the expert in the room? Trust, 
expertise and the impact of AI on the 
doctor patient relationship 

 
Angeliki Kerasidou, DPhil 

14.20 ‘The algorithm will see you now’ 
Sustaining the soul of general practice in 
the digital age.  

 
Dr Rupal Shah  

14.40  Hearing the patient’s voice in AI 
enhanced healthcare  

Prof Ed Peile   

15.00  Small group discussion pm   

15.30  Large group discussion pm   

15.55 Wrapping up  Paquita de Zulueta and Prof Ashok 
Handa 

16.15  Tea and travel   

 
 
SPEAKERS:  
 

Dr Paquita de Zulueta  
 
Paquita worked for 38years (until 2021) as an inner-city, London-based 
GP and during this time developed a special interest and expertise in 
mental health, migrant health, clinical ethics, medical education, and 
professional wellbeing and development. She is an honorary senior 
lecturer at Imperial College, an integrative cognitive behavioural 

therapist (CBT) and a qualified coach and mentor.  
Paquita teaches, researches and writes about clinical ethics, leadership and compassion in 
healthcare. She coaches senior clinicians, is a steering group member and facilitator for 
Schwartz Rounds at Imperial NHS Trust. She is a trustee of the Institute of Medical Ethics and 
a member of the RCGP ethics committee. She was a member of the Nuffield Council in 
Bioethics for six years.  
Paquita is chair of the Human Values in Healthcare Forum, a charity whose key aim is to 
rehumanise healthcare.  
 

https://www.pointofcarefoundation.org.uk/our-programmes/staff-experience/about-schwartz-rounds/


   
 

 

Professor Bill Fulford  
Founder and co-director of the CCVBP.   
Bill is a Fellow of St Catherine’s College and Member of the Philosophy 
Faculty, University of Oxford and Emeritus Professor of Philosophy 
and Mental Health, University of Warwick Medical School. Values-
based practice builds on his work in philosophical value theory. As a 
Special Adviser for Values-Based Practice in the Department of Health 

(2007 – 2011) Bill led on a number of early training and policy initiatives combining 
evidence-based and values-based approaches.  
 
Bill’s particular research interest is in the applications of philosophical value theory to 
psychiatry and other areas of medicine. His recent publications include, The Oxford 
Handbook of Philosophy and Psychiatry, and Essential Values-based Practice. He is Founder 
and Editor of the journal, Philosophy, Psychiatry and Psychology, and of the book series 
International Perspectives in Philosophy and Psychiatry. 
 

Professor Ashok Handa  
 
Director of the CCVBP.  
Ashok is Professor of Vascular Surgery and Consultant at the John 
Radcliffe Hospital, Oxford and Director for Teaching in the Nuffield 
Department of Surgical Sciences, Oxford University. He has led the 
development of the programme for values-based surgical care. Ashok 

is Fellow and Tutor for Graduates at St Catherine’s College, Oxford. 
His research interests are in patient safety, outcomes in surgery and vascular imaging.  
 

 
Professor Ann Gallagher  
 
Ann is professor and head of health sciences at Brunel University. She 
has extensive experience as a nurse, educator, researcher and editor. 
Ann trained as a general nurse in Belfast during ‘The Troubles’ and 
later specialised in mental health and in healthcare ethics and has a 
PhD in professional ethics. Prior to coming to the University of Exeter 
in 2020, she was Professor of Ethics and Care at the University of 

Surrey. Ann is a Fulbright Scholar, a Fellow of the Royal College of Nursing and Editor-in-
Chief of the journal Nursing Ethics, and the author of several books including Slow Ethics and 
the Art of Care. She has published extensively in the field of nursing ethics and clinical 
ethics.  

As Head of the Academy of Nursing at Exeter, Ann led the innovative MSc Nursing 
programme which enables students to exit with registration as adult nurses or with dual 
registration as adult and mental health nurses. Ann is also building research and scholarship 
capability which engages with the educational ‘pillars’ of mental health, evidence, global 
health, patient and public involvement, leadership and fundamentals of care. 



   
 

 

Professor Jeremy Howick  

Jeremy is Professor of Empathic Healthcare and founding Director of 
the Stoneygate Centre for Excellence in Empathic Healthcare since 
2022. He has responsibility for leading strategy and outreach at the 
centre, establishing a board of highly respected international advisors, 
recruiting staff, and developing the research programme.  

At Leicester Medical School Jeremy leads an ambitious programme to develop and 
implement a novel medical curriculum grounded in empathy, so the NHS is provided with 
the most empathic, compassionate, and resilient junior doctors possible. 

He has a part-time role at Oxford university and is currently the principal investigator of a 
Medical Research Council (MRC) grant based at Cardiff University and has had  visiting 
professorships at the University of Buffalo (US), the University of Bologna (Italy), and McGill 
University (Canada). 

He has published over 150 peer-reviewed publications and supervised more than 20 MSc 
students and 4 PhD students to completion and is the author of the best-selling health book 
Doctor You (2017). 

Dr Andrew Papanikitas, PhD  

Andrew Papanikitas is a GP, educator and erstwhile academic in Oxford with an interest in 
professionalism and ethics in healthcare education. He co-edited the BMA medical book 
award-winning Handbook of Primary Care Ethics (CRC press) and BMA Highly 
Commended Marketization, Health and Ethics (Routledge) in 2018. He teaches medical 
ethics across the entire professional life course, from applicants to medical school through 
to healthcare leaders. He also teaches on a range of courses at Oxford University and is a 
Catalyst Fellow at Hull-York medical School. His PhD is on education in ethics of British 
family doctors. As deputy editor of the British Journal of General Practice, he is responsible 
for the discussion blog (www.bjgplife.com) and the Life and Times section of the journal. He 
volunteers with several local initiatives including a Clinical Ethics Committee and school 
medical careers programme. He tweets in his own capacity as @gentlemedic  
 

Gabriela Pavarini PhD 
 
Gabriela is an NDPH Intermediate Fellow at the Ethox Centre, focusing 
on adolescent mental health, arts-based approaches, and the ethics 
of new technologies in psychiatry. She brings together groups of 
adolescents, game designers and third-sector organisations to design 
and test digital tools to promote young people’s civic engagement 

and wellbeing. The focus is on responsible innovation and integrating adolescents’ values 
into the design of digital mental health interventions.  

https://www.cardiff.ac.uk/centre-for-trials-research/research/studies-and-trials/view/principil
https://www.cardiff.ac.uk/centre-for-trials-research/research/studies-and-trials/view/principil
https://www.hodder.co.uk/titles/jeremy-howick/doctor-you/9781473654211/
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bjgplife.com%2F&data=05%7C01%7Ccatherine.eyres%40leicester.ac.uk%7Cbd3035575ede469aed3b08db1bddebe8%7Caebecd6a31d44b0195ce8274afe853d9%7C0%7C0%7C638134412231461765%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=B98RJ33xs%2B6PsU%2FZF8bws60aiwfD1uYfrsmAtasUUQk%3D&reserved=0


   
 

 

Gabriela’s Fellowship investigates the efficacy and ethical implications of a “storytelling 
chatbot” to support Brazilian adolescents to promote community wellbeing. She is also a co-
investigator on the ATTUNE project, which investigates how adverse childhood experiences 
can affect the mental health of UK adolescents, and develops new, arts-based interventions. 

Co-production and public engagement are at the heart of her work. During the COVID-19 
pandemic, she worked with UK adolescents, research partners and the charity Youth Era to 
co-design and test an online peer support programme to support adolescent wellbeing. For 
3 years she co-led The Lancet Young Leaders for Global Mental Health, with whom she 
organised a series of in-person and digital mental health festivals and events. With 
collaborators at Yale, she currently co-leads a Youth Leadership Taskforce for the Early 
Childhood Peace Consortium. 

Jessica Morley PhD 

Jessica is a Health Data Academic, Postdoctoral Research Associate at 
Yale Digital Ethics Center. Prior to this she was policy lead at the 
Bennett Institute for Applied Data Science, University of Oxford. She has 
researched and published extensively on the ethics, regulation and 
optimal use of AI and of health data and software in healthcare.  

Since studying the social impact of digital technologies for her undergraduate degree thesis 
at the University of Oxford in 2012, Jessica has been passionate about understanding the 
ethical, philosophical and practical ramifications of the increasing use of technology in 
critical industries, notably healthcare and financial services. She has worked on designing 
evidence-based policies in response, to ensure technology can be utilised to help people, 
organisations and society achieve collectively-desired aims whilst minimising the potential 
negative ramifications. Her experience includes managing multi-stakeholder projects, 
spending nearly two years as the lead tech advisor for data-driven tech at UK Department of 
Health and Social Care (NHSX), and leading the development and co-authoring of the Code 
of Conduct for data-driven health and care technologies and several other related 
programmes. 

Angeliki Kerasidou  

Angeliki is an associate professor at the Ethox Centre and research 
fellow at the Wellcome Centre for Ethics and Humanities, University 
of Oxford. She is also fellow at Reuben College where she leads the 
Ethics and Values Theme.  

Angeliki’s research focuses on ethical issues that arise from the introduction of new 
technologies to, and the effect of socio-economic changes, on biomedical research and 
clinical practice. In her current project, she examines the ethics of artificial intelligence (AI) 
in population health. She is particularly interested in the ways in which AI’s capacity for 
greater accuracy and efficiency can impact on trust, both relational and epistemic. She is 

https://www.psych.ox.ac.uk/news/ps24m-investment-into-adolescent-mental-health-to-enable-young-people-to-flourish
http://www.upliftpeers.com/
https://globalmentalhealthcommission.org/youth-campaign/
https://ecdpeace.org/
https://ecdpeace.org/


   
 

 

also researching how AI could disrupt the understanding and practice of traditional 
healthcare values of empathy and compassion, at an individual and systemic level. She is 
leading an international collaboration exploring how to build empathetic healthcare 
systems, including the role of AI in such efforts. She has done extensive research on the 
ethics of genomic research and genomic medicine in the global context as well as the ethics 
of stem cell and embryo research.  

Angeliki co-leads the ethics modules for the CDT in Health Data Sciences for the Department 
of Computer Science, and MSc in Global Health Science and Epidemiology for the Nuffield 
Department of Population Health. She is the course Leader for Research Ethics and Research 
Integrity, and Ethics and Law of Abortion and Artificial Reproductive Technologies for the 
Medical Science Division. She is a member of various research ethics committees and an 
ethics advisor for a number of EU-funded projects.  

Dr Rupal Shah  
 
Rupal is a GP and GP trainer in Battersea, in the same practice for 19 
years. She also works as an Associate Dean for NHS-WTE, in the 
London Professional Development Team, leading on the Enhancing 
Generalist Skills programme and is part of the Differential Attainment 
Strategy group. She has published widely in the field of medical 
education/ethics and has just published ‘Fighting for the Soul of 

General Practice - the algorithm will see you now.' 

Professor Ed Peile 

Ed is Professor in Medical Education at the University of Warwick since 2004. 

In 1998, Ed took up joint posts at Oxford, working both in the Postgraduate Deanery and in 
the Department of Primary Health Care at The University of Oxford, where he developed the 
early years clinical course for the graduate-entry fast-track students.  

Ed is Professor Emeritus in Medical Education, University of Warwick, a Fellow of three 
Royal Medical Colleges in the UK, and was awarded the 2009 President’s Medal of the 
Academy of Medical Educators for his lifetime achievement in medical education. He has 
now retired from clinical practice but remains active in academic life, researching and 
publishing on values-based practice. He was recently appointed Chair of the Education, 
Training and Standards Committee of the Academy of Healthcare Sciences. 

 

 
 


